FREQUENTLY ASKED QUESTIONS - STUDENTS

What shall | do if | get lost?

Please don’t be afraid to ask any staff member or one of our older students - they
will be more than happy to help you find your way. You will find a map of the
school in the Y7 Handbook which shows all departments and classroom numbers.
Remember staff and students were all new to the school at some point so please
don’t worry.

Can | bring a phone into school?

Mobile phones should be kept in your bags/lockers at all times during the day.
They must be switched off and should not be used for any reason. If you use your
phone inappropriately it will be confiscated. If your parents need to contact you
they should telephone Main Reception rather than call or text you directly.
Sometimes there may be a reason why you need to call home. If so, just ask
permission from a member of staff and they will help you.

How much Homework will | be given?

In all subjects that are taught more than once a week, one piece of substantial
homework is set each week. In those subjects that are only taught once week,
one piece of substantial homework is set every other week.

How will | know when each lesson starts/ends?

A bell will ring at the start and end of each lesson and also for break
time/lunchtime and the start/end of the school day.



What do | doif | need to leave school early or have appointment during the school
day?

You are not permitted to leave the school site during the day. If you have an
appointment you will need to bring in a note from your parent/carer, or they can
write this in your planner. This must be shown to your Head of House who will
authorise this. If you need to leave during a lesson you must inform your class
teacher and show them your note/planner and they will excuse you from the
lesson. You will need to leave via the Main Reception, and sign out. If you are
returning to school after your appointment, please report to the main reception
entrance and sign back into school. You can then return to your lesson and
continue with your day.

Are there Clubs | can join?

There are plenty of activities going on after school and also during lunchtimes. A
timetable of clubs can be viewed on the school website and also made available
for tutors to display in your tutor classroom.

When will | get my timetable?

Your tutor will give timetables out on your first day. You will be asked to write
this in your new planner so that you do not lose it. Your timetable will show your
class name, subject, teacher and room number. We recommend that you make
several copies; one for your wall at home, one for your planner, perhaps one for
your locker.

What happens on my first day in September? Where do | need to go?

You should enter school via the Student Entrance and should be in school before
8.45am at the very latest. You should wait in the Atrium until the bell for
Registration sounds. From there you will be asked to go to the Main Hall (you will
practice this on transition visits). After a quick briefing in the Main Hall you will
then depart from there into your tutor group where you will spend the morning
getting to know your tutor, learn a bit more about school routines. You will also
be given your student planners, your timetables, ID card etc. There will be a lot
of information to take in so be sure that you pay full attention. After lunch time
you will begin to follow your timetable.



What if | don’t know anybody when | start school?

In every new Y7 there are always students who come from their primary school
without knowing anybody. They might be the only person from their Y6 class who
comes to Cardinal Hume. Moving to secondary school can be a very anxious time
for all new students - we appreciate that those who may not know anybody can
be feeling particularly anxious and a little scared. We have Transition materials
for you to become familiar with the school, and when you start Y7 there will time
for you to get to know your tutor group and make some new friends. You will be
encouraged to make as many new friends as you can in the early days of Y7 and
older students — particularly our Student Ambassadors — will happy to support
and guide you in the first few weeks. There are also lots of clubs and activities
which will give opportunities to meet new people in an informal situation.

Will | have a locker?

Yes, every new student will be issued with a locker. During your first couple of
days you will be given your locker key and shown where to find your locker. You
will be able to keep your coat, bag, books, and PE Kit in your locker and access
them anytime during the school day. You will be responsible for looking after
your locker key and should keep it safe at all times.

Will | have a planner?

Yes, you will be given a planner on your first day. Your tutor will explain how you
should use it to help you keep organised when planning for your lessons,
recording homework, any clubs, or special events that are taking place in school.
You will be responsible for looking after your planner and should keep it safe at
all times. You will need to have your planner with you every day and use it during
every lesson. Your parent/guardian and tutor will need to sign your planner every
week.



What should | do if | have forgotten my lunch/lunch money or my PE Kit?

Try to prepare yourself the night before if you can and check that you have
everything before you leave the house in the morning. If you do forget anything
please try not to worry, we can all be a little forgetful sometimes. If you have
forgotten your PE Kit you should go to Student Reception. The receptionist will
call home for you and see if somebody can drop this in for you. If you have
forgotten your lunch/lunch money again try not to worry and please don’t go all
day without having something to eat. Go to Student Reception - they will help
you and ensure that you do not miss out on a lunch.

What should | do if | feel unwell or | have hurt myself?

If you are in lessons and you are feeling unwell or have hurt yourself you must let
your teacher know. Your teacher will call for assistance from a first aider if they
deem it absolutely necessary - otherwise you will be asked to remain in class. You
should find your Head of House at break time or lunchtime and let them know if
you continue to feel unwell. If necessary your HoH can make arrangements for
somebody to collect you. We have fully qualified first aiders in school who will
be available if anybody hurts themselves or has an accident that requires
immediate attention. If they need to, they will notify home and arrange for
somebody to collect you.

Do | have to wear my blazer all the time in school and in lessons?

Yes. Your blazer should be worn at all times in school and in lessons. Occasionally
in practical lessons such as Design Technology/Cooking lessons you may be
allowed to take them off with permission from your teacher. Sometimes, with
permission from your teacher, you may be able to take them off during lessons.



What should | do if | have lost something in school? Where can | find lost property?

You are responsible for all your belongings in school and you should look after
them at all times. Lost property is located at Student Reception. Try to retrace
your steps if you can. You can check at break time/lunchtime and after school to
see if anything has been handed in.

What are the lunch arrangements?

You will learn about the lunch arrangements during your first day at school. Y7
will be given priority to get their lunch while you are learning how lunch time
works, usually for the first week. The canteen runs a cashless system which will
be explained to you. You will need to use your ID card for lunches. You are also
welcome to bring a packed lunch any time you wish. Students in Year 7-11 are
not permitted to leave the site for lunch.

What if | am late for school?

It is your responsibility to ensure you arrive to school on time and fully prepared
for the day ahead. You should always be in school before registration at 8.45am.
The doors at the student entrance will lock at 9.00am. Should you arrive to school
later than that you will need to enter via the Main Reception at the front of the
school, where you will be asked to sign in the ‘Late Book’ and to give your reasons
for being late. This ‘late’ mark will be recorded on your attendance record.

You will have lots of other questions over your first term in school. Don’t worry,
just ask!

Always remember — the only silly question is the question you don’t ask.



