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Every school has to provide parents with the opportunity to raise concerns about curriculum related 
matters. The school has adopted the following arrangements to enable parents to exercise this right:

STAGE 1 (INFORMAL)

Concern expressed by parents can be discussed with the relevant Head of House.

STAGE 2 (FORMAL)

If the matter is not fully resolved, if may be referred to the Governing Body for their consideration.

You may contact the Governing Body through the Clerk to the Governing Body at school. This 
complaint must now be put formally in writing stating:

(i)	 The nature of the complaint; 
(ii)	 The name of the pupil involved; and 
(iii)	 The class or group to which the pupil belongs.

STAGE 3 (FORMAL)

If you are still not satisfied, the matter will be referred to the LA designated officer (except in the case 
of Religious Education) who will refer the matter finally to the panel of LA members. The Head 
Teacher will give you details on how to do this.

STAGE 4 (FORMAL)

If the complainant is still dissatisfied, the complaint may be referred to the Secretary of State for his 
consideration.
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